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Dear Friend: 

On behalf of DNC Chair Debbie Wasserman Schultz, the 

Democratic National Convention Committee, and the City of 

Charlotte, it is an honor to be among the first to welcome you 

to this great city, which we are excited to call the home of the 

2012 Democratic National Convention. 

We are expecting upwards of 35,000 guests to join us for this 

historic occasion, including an estimated 15,000 members of 

the media. As preparations move forward, I am mindful of the critical role the 

media plays in the convention effort, and I look forward to working with each of 

you as we build toward the first week of September. 

In 2012, Democrats will continue to work for the change we started in 2008 – and 

our Convention will mark the beginning of the next leg of that journey. This 

convention is about Americans coming together to strengthen our economy in a way 

that creates opportunity for everyone and we believe we have a compelling story to 

tell, especially here in Charlotte. 

The city is an example of how innovative partnerships and a commitment to 

creating jobs can provide opportunity in a growing region. Charlotte’s incredible 

leadership team, spearheaded by Mayor Anthony Foxx, is doing what President 

Obama has been doing for all Americans — investing in programs that strengthen 

and diversify the economy through education, technology, research, innovation, and 

creating opportunities that will propel American ingenuity and entrepreneurship.  

Just under eight months from the opening gavel, we are pleased and proud to 

welcome you to the Time Warner Cable Arena, the Charlotte Convention Center, 

and the Bank of America Stadium, our venue hosts for the 2012 convention. With 

venues all centrally located in the Uptown neighborhood, Charlotte is uniquely 

suited to host the 2012 Democratic National Convention. 

There is much to be done in the months ahead, and we look forward to working 

with you to ensure that we accomplish our goals and fulfill our objectives during 

that important week. We are excited that you will be joining us as we continue our 

work along the path to the convention, and we look forward to welcoming you back 

to Charlotte in the coming months. 

Sincerely, 

Stephen J. Kerrigan 

Chief Executive Officer 
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Americans Coming Together 

We chose Charlotte because it is a dynamic, diverse, and vibrant community that 

reflects America in the 21st Century. The city and the state of North Carolina have a 

lot to teach us about building a better future and rebuilding the economy in a way 

that creates opportunity. Leaders in Charlotte and across the state are doing what 

President Obama is doing across the country — strengthening and diversifying 

through education, technology, research and development, innovation, and 

entrepreneurship to leverage middle class jobs. And Charlotte is situated in a state 

and region that will be essential to the campaign next November. 

This convention is more than political ritual, and speeches on the convention 

floor — it’s about the American people, coming together to commit ourselves and 

our country to a path that creates more opportunity.  

Success depends on involvement at the grassroots, engaging the American spirit and 

enlisting people who want to put their shoulder to the wheel and change the country 

for the better. From format to funding, we want to increase the influence of the 

grassroots and empower more people to become involved in the political process.  

We call every American to action — raise your voice and be heard! 

Connect With Us 

Website: http://www.demconvention.com 

Facebook: http://www.facebook.com/demconvention  

Twitter: http://twitter.com/demconvention  

YouTube: http://www.youtube.com/demconvention  

Flickr: http://www.flickr.com/photos/demconvention 

 

 

  

http://www.demconvention.com/
http://www.facebook.com/demconvention
http://twitter.com/demconvention
http://www.youtube.com/demconvention
http://www.flickr.com/photos/demconvention
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Key Contacts & Venues 

2012 Democratic National Convention Committee (DNCC) 

400 South Tryon Street 

Suite 1300  

Charlotte, North Carolina 28285 

Phone: 704-373-2012 

http://www.demconvention.com 

Senior Leadership Team: 

 

Stephen J. Kerrigan, Chief Executive Officer 

 

Travis Dredd, Chief of Staff 

Andrew Binns, Chief Information Officer 

Judy Corley, Chief Counsel 

Eureka Gilkey, Director of Intergovernmental Affairs and Outreach 

Kristie Greco, Director of Communications and Public Affairs 

Theodore LeCompte, Chief Operating Officer 

Cameron Moody, Senior Advisor 

Media Logistics Contacts: 

Operational and logistical: 

 

Karen Burchard, Director of Media Logistics 

kburchard@demconvention.com   (704-338-7072) 

Jessica Slider, Deputy Director of Media Logistics 

jslider@demconvention.com  (704-338-7068) 

Catherine Lavelle, Media Logistics Manager 

clavelle@demconvention.com  (980-249-0053) 

Glynis Mason, DNCC Press Gallery Manager 

gmason@demconvention.com  (980-249-0037) 

Melissa Hanley, Assistant to the Director of Media Logistics 

mhanley@demconvention.com  (704-338-7074) 

  

http://www.demconvention.com/
file:///C:/Users/Jessica%20Slider/Desktop/Winter%20Walk-Thru%20Docs/2011_Winter%20Media%20Guide/kburchard@demconvention.com
file:///C:/Users/Jessica%20Slider/Desktop/Winter%20Walk-Thru%20Docs/2011_Winter%20Media%20Guide/jslider@demconvention.com
mailto:clavelle@demconvention.com
mailto:gmason@demconvention.com
mailto:mhanley@demconvention.com
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Communications Contacts: 

General convention information, stories and booking: 

704-338-7049 

 

Kristie Greco, Director of Communications and Public Affairs 

kgreco@demconvention.com 

LaVenia LaVelle, Deputy Director of Communications  

for Community Relations 

llavelle@demconvention.com  

Nikki Sutton, Deputy Director of Communications for Digital Media 

nsutton@demconvention.com 

Joanne Peters, Press Secretary 

jpeters@demconvention.com  

Adam Gibbs, Assistant, Communications and Public Affairs 

agibbs@demconvention.com 

 

Convention Venues

Time Warner Cable Arena 

333 East Trade Street  

Charlotte, North Carolina 28202 

704-688-9000 

www.timewarnercablearena.com 

Bank of America Stadium 

800 South Mint Street 

Charlotte, North Carolina 28202 

704-358-7000 

www.panthers.com/stadium 

Charlotte Convention Center 

501 South College Street 

Charlotte, North Carolina 28202 

704-339-6000 

www.charlotteconventionctr.com 

 

 

 

 

 

  

file:///C:/Users/Jessica%20Slider/Desktop/Winter%20Walk-Thru%20Docs/2011_Winter%20Media%20Guide/kgreco@demconvention.com
mailto:llavelle@demconvention.com
mailto:jpeters@demconvention.com
mailto:agibbs@demconvention.com
file:///C:/Users/Jessica%20Slider/Desktop/Winter%20Walk-Thru%20Docs/2011_Winter%20Media%20Guide/www.timewarnercablearena.com
http://www.panthers.com/stadium
file:///C:/Users/Jessica%20Slider/Desktop/Winter%20Walk-Thru%20Docs/2011_Winter%20Media%20Guide/www.charlotteconventionctr.com
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Press Credentials, Workspace & Key Dates 

The U.S. Congressional Press Galleries opened their credential application process 

on December 8, 2011. Please consult the press credentials and workspace section 

below, or our website, www.demconvention.com, for links to all four Congressional 

Galleries and a description of the press organizations that fall under their 

jurisdictions.  

Those media organizations that fall outside the jurisdictions of the Congressional 

Press Galleries, including blogs and new media, should direct their request to the 

DNCC Press Gallery via dnccpressgallery@demconvention.com.  

The application process is open from December 8, 2011, through April 15, 2012 for 

all galleries. 

General Information 

The Convention takes place the week of September 3, 2012. The opening gavel will 

fall in the afternoon on Tuesday, September 4th at the Time Warner Cable Arena. 

Convention business will continue on Wednesday, September 5th at the arena. The 

final session, including President Obama’s acceptance speech, will happen on 

Thursday, September 6th at the Bank of America Stadium. Convention sessions are 

expected to last until 11:00 PM eastern time each evening. Start times have not been 

determined. 

Press credential distribution is tentatively scheduled for Sunday, September 2nd.  

The application process for members of the press interested in attending and 

covering the 2012 Democratic National Convention in Charlotte is outlined below, 

and can be found at our website, www.demconvention.com.  

Press Credentials and Workspace 

Applications for press credentials and workspace began on December 8, 2011. 

The U.S. Congressional Press Galleries, in conjunction with the DNCC Press 

Gallery, will accept workspace and credential requests for all media organizations. 

Please contact the respective Gallery listed below to begin your application process.  

  

file:///C:/Users/Jessica%20Slider/Desktop/www.demconvention.com
file:///C:/Users/Jessica%20Slider/Desktop/Winter%20Walk-Thru%20Docs/2011_Winter%20Media%20Guide/dnccpressgallery@demconvention.com
file:///C:/Users/Jessica%20Slider/Desktop/www.demconvention.com
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DAILY PRESS GALLERY: All 

daily newspapers (including foreign 

dailies), news wire services, and online 

daily news organizations. 

Daily Press Gallery: 

Joe Keenan, Director 

Senate Press Gallery  

Room S-316, U.S. Capitol 

Washington, DC 20510 

202-224-0241 

www.senate.gov/galleries/daily 

 
PERIODICAL PRESS GALLERY: 

All domestic and foreign magazines, 

newsletters, non-daily newspapers, and 

websites that publish original content 

less than daily. 

Executive Committee of Periodical 

Correspondents 

C/O Senate Periodical Press Gallery 

Ed Pesce, Director 

U.S. Capitol, Room S-320 

Washington, DC 20510 

202-224-0265 

http://www.senate.gov/galleries/pdcl/ 

 

PHOTOGRAPHERS’ PRESS 

GALLERY: All photographers 

representing news organizations and 

news services. Freelance 

photographers must be on assignment 

from a news organization. 

Standing Committee of Press 

Photographers 

Press Photographers’ Gallery 

United States Senate 

Washington, DC 20510 

Attn: Jeff Kent 

www.senate.gov/galleries/photo 

press_photo@saa.senate.gov 

 

RADIO-TV GALLERY: All 

independent radio and television 

stations, groups or programs, domestic 

and foreign. Foreign broadcasters 

please work directly with the 

Radio/TV Gallery or with a domestic 

network. Contact the Radio/TV 

Gallery with any questions.  

Radio TV Gallery 

Olga Ramirez Kornacki, Director 

U.S. Capitol, Room H-321 

Washington, DC 20515 

202-226-5715  

rtvconventions2012@mail.house.gov 

www.radiotv.house.gov 

 

Press credential requests from news 

organizations that are not handled by 

any of the U.S. Congressional 

Galleries should be directed to the 

DNCC’s Press Gallery.  

DNCC PRESS GALLERY: All other 

news organizations, including blogs, 

community newspapers, and the 

publications of membership 

organizations, quarterlies, college 

media, production houses and media 

service organizations. 

DNCC Press Gallery 

400 South Tryon Street  

Charlotte, North Carolina 28285 

704-373-2012  

dnccpressgallery@demconvention.com 

www.demconvention.com/media.asp 

 

file:///C:/Users/Karen%20Burchard/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/0OFH9P4K/www.senate.gov/galleries/daily
http://www.senate.gov/galleries/pdcl/
file:///C:/Users/Karen%20Burchard/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/0OFH9P4K/www.senate.gov/galleries/photo
file:///C:/Users/Karen%20Burchard/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/0OFH9P4K/press_photo@saa.senate.gov
file:///C:/Users/Karen%20Burchard/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/0OFH9P4K/rtvconventions2012@mail.house.gov
http://www.radiotv.house.gov/
file:///C:/Users/Karen%20Burchard/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/0OFH9P4K/dnccpressgallery@demconvention.com
file:///C:/Users/Jessica%20Slider/Desktop/www.demconvention.com/media.asp
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Key Media Dates 

 January 18, 2012 – Housing request process opens  

 February 1, 2012 – Assigned media workspace application deadline 

 April 15, 2012 – Press credential application deadline 

 Late spring 2012 – First media housing allocation 

 September 2, 2012 – Distribution of press credentials (tentative) 

 Week of September 3, 2012 – Democratic National Convention 

Vendors 

Hargrove, Inc. and Rogers|Russell|Hunt 

301-731-2520 

dncmediahelp@hargroveinc.com 

AT&T 

855-288-4362 (855-ATT-4DNC) 

DNC2012@rdsmail.ims.att.com 

Time Warner Cable 

Please refer to Time Warner Cable rate card. 

Level 3 

Sean McMillan, Accounts Director 

571-730-6509 

Sean.McMillan@Level3.com 

Levy Restaurants (Catering, Time Warner Cable Arena) 

Matt, Director of Sales 

mosborne@levyrestaurants.com 

Charlotte Convention Center (Catering) 

William Tripet, Director of Food and Beverage 

Bill.Tripet@charlotteconventionctr.com 

 

Additional vendors may be added. For more information and regular news updates 

on the 2012 Democratic National Convention, please visit 

www.demconvention.com. 

We look forward to working with you. 

  

mailto:dncmediahelp@hargroveinc.com
mailto:DNC2012@rdsmail.ims.att.com
mailto:Sean.McMillan@Level3.com
mailto:mosborne@levyrestaurants.com
mailto:Bill.Tripet@charlotteconventionctr.com
http://www.demconvention.com./
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Communications & Public Affairs 

Convention Week Operations 

The Department of Communications and Public Affairs includes five 

departments — Press Relations, Digital Media, Community Relations, Operations 

and Studio 2012. We are working to ensure that we have the systems in place to 

meet your editorial needs convention week: 

Daily Briefings: As at prior conventions, the DNCC will offer a daily press briefing 

for media in Charlotte. We are planning a briefing schedule to accommodate 

modern news cycles, recognizing the unique demands of the Internet news day as 

well as traditional print and broadcast deadlines. 

Press Information Centers (PIC): Press Information Centers will be located 

throughout the Time Warner Cable Arena, the Convention Center and other areas to 

provide media with easy access to information during convention week. 

Expedited Speech Distribution: Understanding the high importance of the timely 

distribution of convention speech text, the DNCC is working to put in place a 

system to facilitate expedited speech distribution in Charlotte.  

Booking Operations: The DNCC will make available a variety of surrogates 

including delegates, campaign officials, elected officials, and personalities to meet 

booking requests throughout convention week. 

Network Liaison Team: Once again, the DNCC will designate seasoned 

communications professionals to facilitate direct and timely communications 

between the networks covering the convention and the DNCC. 

Studio 2012: The Democratic News Service or “Studio 2012,” will provide another 

opportunity to connect delegates, elected officials and surrogates attending the 

convention to media outlets across the country through digital, satellite and radio 

platforms. 

Kristie Greco is Director of Communications and Public Affairs. 
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Housing 

The DNCC has contracted a number of hotels in the greater Charlotte area during 

the week of September 3, 2012 for the convention. They are located in 14 different 

zones and concentrations of media hotel rooms will vary among the zones. 

State delegations will be housed in 5 zones (Uptown, Southpark, Airport/I-77, 

University and Concord). The DNCC Headquarters hotel and Media Operations 

hotel will be located in Uptown Charlotte and will be announced early in 2012.  

Procedures for Media Organizations Requesting Convention 

Housing 

1) Fill out an online request form located at the DNCC’s housing website to 

request the number and type of room(s) for your news organization. The 

website address is: www.myeventsphere.com/DNC2012mediarequest 

2) Confirmations and hotel room assignments will be sent via email on a 

rolling schedule.  

3) To complete the process of reserving rooms a credit card and deposit will 

be required. 

Throughout the process, Housing staff will be working with the DNCC Media 

Logistics team to answer any questions you may have. 

Important Information about the Hotels and Room Blocks 

1) A four night minimum stay is required during convention week. 

2) Extended stays both pre- and post-convention week can be requested and 

negotiated with hotels once they are assigned. 

3) All hotels require a deposit, though the amount and the cancellation 

policies vary among hotels. These policies will be sent with your hotel 

assignments. 

4) The first hotel allocations will be made in late spring 2012.  

5) The deadline for room confirmations and deposits for the first hotel 

allocation will be two weeks from the allocation date. If the rooms are not 

confirmed and the deposit is not applied, rooms will revert back to the 

DNCC media block and be reassigned to organizations on the waiting list. 

6) Rooms that are returned to the media block will be allocated on a rolling 

basis to organizations on the waiting list until May 31, 2012, when they 

will revert to the DNCC general housing pool.  

7) Media who wish to be housed with their state delegations must apply 

through that state’s chair/executive director. 

8) The DNCC Headquarters hotel is not available for media housing. 

file:///C:/Users/Karen%20Burchard/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/0OFH9P4K/www.myeventsphere.com/DNC2012mediarequest
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Key Media Housing Dates 

 January 18 – February 29, 2012 – DNCC media housing request website 

open (requests will continue to be taken after 2/29, but will be waitlisted 

after on-time requests). 

 Late spring 2012 – DNCC will provide initial room allocations to the media. 

 Two weeks from date allocation is received – Room confirmations and 

deposits due for initial allocation. 

 September 2, 2012 – Distribution of Media Credentials (tentative) 

 Week of September 3, 2012 – 2012 Democratic National Convention. 

Hotel rooms will only be allocated to credentialed and approved media. For more 

information and frequently asked questions about media housing, please view the 

Media Housing FAQ located at www.myeventsphere.com/DNC2012mediarequest. 

We look forward to welcoming you all to Charlotte. 

Kelsey Larus is Director of Housing. 

  

file:///C:/Users/Karen%20Burchard/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/0OFH9P4K/www.myeventsphere.com/DNC2012mediarequest
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Transportation & Security 

Security 

The DNCC security team will start in early 2012. Information for planning purposes 

will be available on an ongoing basis. 

Transportation 

Parking during the Convention Period 

Parking at the Time Warner Cable Arena will be very limited. A DNCC-issued 

parking pass will be required to access convention parking. The DNCC will make 

every attempt to accommodate the parking needs of all media organizations; we will 

solicit and process requests in the summer of 2012. 

Drop-offs during the Convention Period 

There will be designated points for media organizations to drop off their personnel 

without parking vehicles.  

Shuttle Bus System for Convention Session Days 

All DNCC-contracted hotels will be serviced by the DNCC transportation system, 

to and from the Charlotte Convention Center. The schedule is to be determined. 

Parking prior to the Convention Period 

During the pre-convention set-up for media organizations, the DNCC will work to 

identify parking locations at the site. 

Golf Carts 

There will be provisions for the use of golf carts on site. 

Taxi Service in the Charlotte Area 

Taxis are at a premium in Charlotte. There are designated taxi cab stands outside the 

hotels, and taxi companies can also be called directly for pick up. 

Airport Transportation 

Charlotte Douglas International Airport (CLT) is 8 miles from the Time Warner 

Cable Arena in Uptown Charlotte. Estimated non-peak travel time is 20 minutes. 

Cameron Moody is Senior Advisor.  
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Technology 

The DNCC has secured agreements with various telecommunications providers for 

the 2012 Democratic National Convention. The telecommunication vendors will 

provide: 

 Wireline voice (local and long 

distance) 

 Wired high-speed data/Internet 

connectivity 

 Inside wiring for such services 

 Cable television 

 Video circuits 

 Dark fiber 

The DNCC is working with providers to ensure ample circuits, redundancy and 

diversity for transmission to and from the Time Warner Cable Arena, the Charlotte 

Convention Center, and the Bank of America stadium complexes. The DNCC will 

provide several points of demarcation (DEMARC) for these services inside and 

outside the Time Warner Cable Arena, the Charlotte Convention Center, and the 

Bank of America stadium. 

The DNCC worked with providers to publish rate cards, which are available 

through each company individually or through the DNCC. The DNCC recommends 

that all mission critical communications be transmitted over a wired connection. 

The DNCC has met with interested wireless service providers. Neutral Host DAS 

Systems are being installed and upgraded at all three of the venues to make sure that 

sufficient coverage is available.  

The DNCC is dedicated to making this Convention available and viewable in as 

many formats as possible, including High Definition (HD). The DNCC is working 

with a cable television service provider and has designed a package for media 

organizations to secure service for their box, trailer or workspace during convention 

week and the pre-/ post-convention period. 

Projected Service Offerings 

Services Vendors 

Wireline voice AT&T 

High Speed Internet/Data AT&T 

Video Circuits and Long Haul Video AT&T, Time Warner Cable, Level 3, 

Encompass 

Cable television Time Warner Cable 

Dark fiber Level 3 and Time Warner Cable 

Andrew Binns is Chief Information Officer. 
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User Agreement Information 

Any media organization occupying space under DNCC control within or around the 

Time Warner Cable Arena, the Bank of America Stadium or any other venue, 

including, but not limited to, the Charlotte Convention Center (collectively, the 

“Convention Sites”) will be required to execute a “User Agreement” with the 

DNCC. The potential media workspace locations are owned and/or controlled by 

Charlotte Arena Operations, LLC (the “Arena Company”) with respect to the Time 

Warner Cable Arena, Carolinas Stadium Corp. with respect to the Bank of America 

Stadium and the City of Charlotte with respect to the Charlotte Convention Center. 

In March 2012, media organizations that have assigned workspace will receive a 

User Packet from the DNCC that will (1) identify the location of the workspace 

assigned to the organization; (2) include the User Agreement, accompanying 

insurance and other applicable requirements; and (3) list contact information for the 

construction management firm and other entities/vendors with which the media will 

interact during the process of obtaining and, if applicable, altering and restoring 

space in and around the Time Warner Cable Arena. All construction or alterations 

that media organizations require at the Time Warner Cable Arena and other 

facilities under DNCC control in and around Charlotte in connection with the 

convention will be performed by the DNCC’s construction management and event 

architect team. Such construction or alterations will require permits, variances, 

licenses or other approvals by the City of Charlotte and Mecklenburg County. 

Media workspace alterations will not occur at the Bank of America Stadium or the 

Charlotte Convention Center. 

Approximately four (4) weeks later, media organizations will be required to submit 

their overall plans package or the complete User Packet to the DNCC, which will 

contain plans and schedules for any intended alterations to the Time Warner Cable 

Arena space or use of the Convention Sites space, a signed User Agreement, and a 

certificate(s) of insurance in compliance with the requirements of the User 

Agreement. Each complete User Packet will be reviewed by the DNCC, the Arena 

Company, and the Charlotte in 2012 Host Committee. Upon final approval of the 

completed User Packet, the media organization will receive a final letter allowing 

access to its allocated space at the Convention Sites and outlining any further 

provisions and information for media users. 

Key Dates 
 March 2012 – User package material sent to organizations 

 April 2012 – Organizations submit plans for approval 

 Limited Access Period – Now through 7:59 a.m. July 14, 2012 

 Unlimited Access Period (construction) – Beginning at 8 a.m. July 14, 2012 

 2012 Democratic National Convention Dates – Week of September 3, 2012 

 Post-Convention Period (restoration) – 8:01 a.m. September 7, 2012 through 

and including 11:59 p.m. September 28, 2012. 

 

Judy Corley is Chief Counsel.  
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About the Time Warner Cable Arena 

The Time Warner Cable Arena is operated by Bobcats Sports & Entertainment and 

is the premier destination for sports and events in the Carolinas. Located in the heart 

of Uptown Charlotte, North Carolina, the Time Warner Cable Arena is home to the 

NBA’s Charlotte Bobcats and AHL’s Charlotte Checkers and will host almost 200 

events in 2011-2012, including college and professional sports, major concerts and 

family shows.  

Indoors or out, patrons of the Time Warner Cable Arena are reminded of Charlotte’s 

rise as a world-class city. The outdoor Trade Street plaza features a large video 

screen to see coming attractions, a sizeable entertainment stage and access to the 

fully appointed Team Store where fans can purchase team apparel and gifts. As 

guests enter the four-story atrium located off the plaza, they are greeted by one part 

of the arena’s major public art projects: a large colored-tile mural by artist Mike 

Mandel depicting the history of basketball in the Piedmont. Additional pieces of 

public art are located both inside and outside the building, and include the four 

lighted entry columns on Trade Street by artist Andrew Leicester, the main lobby’s 

colorful terrazzo floor created by Thomas Sayre, photographic murals by local artist 

Tommie Robinson and three outdoor carved granite benches by Paul J. Sires.  

Provided and prepared by the Time Warner Cable Arena. 

Time Warner Cable Arena is a trademark of Time Warner Inc. used under license. 

About the Charlotte Convention Center 

Located in Uptown Charlotte, the tri-level Charlotte Convention Center provides 

planners with a stylish spot to convene featuring light-filled concourses, arched 

entryways, and a dazzling collection of public art. For meeting space, the facility 

offers 37 flexible meeting rooms and 280,000 square feet of contiguous exhibit 

space, divisible into four halls. Flexible hall configurations allow up to 1,250 10’ by 

10’ exhibit booths or general assembly accommodating up to 6,000 people. Twenty 

covered docks provide direct drive-in access to exhibit halls. 

The award-winning in-house catering and dining team tantalizes taste buds with 

items for buffets, main meals, session breaks, hors d’oeuvres, lighter portions, and 

special selections. All choices incorporate Southern influences, local ingredients, or 

a fresh spin on old favorites. Events can dish up everything from a petite filet with 

jumbo crab stuffed prawns topped with lobster sauce to a Southern BBQ buffet with 

mac n’ cheese and spicy slaw. The Center’s food court, appropriately coined Delish, 

is comprised of three dining options including Bojangles’ Famous Chicken and 

Biscuits, Buon Cibo, and Einstein Bros. Bagels in addition to Starbucks Coffee. 

Provided and Prepared by Charlotte Convention Center, 

www.charlotteconventionctr.com 
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About the Bank of America Stadium 

Located in Uptown Charlotte, Bank of America Stadium serves as the headquarters 

for the Carolina Panthers in addition to being the home of the Atlantic Coast 

Conference Championship and a college bowl game. The 73,778-seat, privately 

financed, open-air, natural-grass stadium includes training facilities, practice fields 

and administrative offices for the organization. 

About the City of Charlotte 

Charlotte is a beautiful, clean city with a high quality of life where you’ll find both 

the expected comforts of Southern hospitality and exciting evidence of a forward-

thinking, can-do Southern culture. 

The Charlotte region boasts the amenities and economic opportunities of a major 

urban center for both large corporations and aspiring entrepreneurs, but retains the 

friendly culture of a close-knit community where people, organizations and 

institutions work together to build its future. These public-private partnerships in 

Charlotte have moved this community toward new opportunities in truly unique and 

remarkable ways. 

Facts about the Queen City and the Charlotte Region 

Early History and Name 

 Charlotte’s beginnings at Trade & Tryon streets are literally steps away from the 

site of the 2012 DNC at “The Square,” where two Native American Indian trading 

paths catalyzed a community that would later be named Charlottetown in 1762 in 

honor of the British Queen “Charlotte Sophia” while the county was named 

Mecklenburg to denote the region in Germany where she was born. 

Population 

 Just over 900,000 people call Charlotte-Mecklenburg home and the area is now 

among 22 U.S. cities with minority/majority populations. From 2000-2010, 

Charlotte’s population grew by over 32%, to a regional population of over 1.7 

million in a 16-county Carolinas region. 

Living 

 A four-season climate and an annual mean high temperature of 72 degrees. 

 Housing costs at 80 percent of the national average. 

 Located within a two-hour plane ride and one day’s drive to half of the nation’s 

population. 

 Charlotte-Douglas International Airport handles more passengers annually than 

LaGuardia or Reagan National as the nation’s seventh busiest airport, with 138 

nonstop destinations and 697 daily departures. 
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 The Charlotte Area Transit System (CATS) recently added a 9.6-mile light rail 

line and plans for expansion continue. 

Economy 

 Nation’s second largest financial center, behind only New York with $2.3 trillion 

in assets; home to Bank of America headquarters and Wells Fargo East Coast 

headquarters. 

 An emerging national energy hub - home to over 250 energy companies including 

Duke Energy. The Energy Production and Infrastructure Center (EPIC) at UNC 

Charlotte aims to create a talent pool that will fuel continued growth of the sector. 

 Headquarters to 10 Fortune 500 companies and 950 foreign-owned firms, 

including 195 from Germany.  

Cultural and Recreational Opportunities 

 A spectrum of artistic, cultural and recreational opportunities, from the newly-

completed $83 million uptown Levine Cultural Campus to numerous independent 

galleries, theatre companies, performing and visual arts spaces and professional 

symphony and opera organizations. 
 Sports amenities include the NFL Carolina Panthers, the NBA Charlotte Bobcats, 

NASCAR, AAA baseball, AHL hockey, professional lacrosse, the U.S. 

Whitewater Center, the ACC Championship, the Belk Bowl, and 36 golf courses, 

including Quail Hollow, home of the annual Wells Fargo Championship and the 

PGA Championship in 2017. 

Civic Agenda: Public Education, Affordable Housing, Citizen Engagement 

 The Charlotte-Mecklenburg School (CMS) system won the 2011 Broad Prize for 

Urban Education for showing the greatest academic gains among 75 large urban 

school districts. Over the next five years, a public/private effort titled Project 

LIFT will bring $55 million and donated services together to close achievement 

gaps in one corridor of the CMS system. 

 Charlotte is number one in the nation in per capita giving and workplace 

donations and is the third-largest arts fund-raiser in the United States. 

 In 2012, a ten-year Affordable Housing Plan will be boosted by a Charlotte 

Affordable Housing Task Force effort entitled “Souls of Our Neighbors — the 

Fears, Facts and Myths of Affordable Housing.” 

 Numerous civic engagement efforts over the last decade including Community 

Building Initiative, Crossroads Charlotte, MeckConnect, The Lee Institute, United 

Agenda for Children and others have built opportunities for thousands of 

Charlotteans from all socio-economic, racial/ethnic, faith and political 

backgrounds to bridge and bond across differences. 
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Resources and Links 

Charlotte in 2012 Convention Host 

Committee  

www.charlottein2012.com 

Suzi Emmerling, Press Secretary  

semmerling@clt2012.com 

Charlotte Center City Partners  

www.charlottecentercity.org 

Charlotte Center City Partners 

facilitates and promotes the economic 

and cultural development of the urban 

core. 

Charlotte Chamber of Commerce  

www.charlottechamber.com 

The Charlotte Chamber creates 

competitive advantage by growing the 

economy, advocating pro-business 

public policies, and delivering 

innovative programs and services. 

The Charlotte Museum of History  

www.charlottemuseum.org 

The Charlotte Museum of History, an 

educational organization, captures and 

shares the stories of the Charlotte region 

from settlement forward through 

exhibits and programs, including the 

oldest surviving house in Mecklenburg 

County, the 1774 Hezekiah Alexander 

Homesite. 

Charlotte Regional Partnership  

www.charlotteusa.com 

A nonprofit, public/private economic 

development organization, the Charlotte 

Regional Partnership leverages regional 

resources to market the 16-county 

Charlotte region. 

Charlotte Regional Visitors Authority  

www.charlottesgotalot.com 

Charlotte regional attractions, cultural 

offerings, lodging information and other 

resources for visitors and travelers. 

City of Charlotte & Mecklenburg 

County Government  

www.charmeck.org 

The official site of the City of Charlotte 

and Mecklenburg County Government. 

Levine Museum of the New South  

www.museumofthenewsouth.org 

Levine Museum of the New South is an 

interactive history museum that 

provides the nation with the most 

comprehensive interpretation of post-

Civil War southern society featuring 

men, women and children, black and 

white, rich and poor, long-time 

residents and newcomers who have 

shaped the South since the Civil War. 

UNC Charlotte Urban Institute  

www.ri.uncc.edu 

Data, maps, graphs and tables providing 

benchmarks measured over time and 

compared to state and/or national data 

for the Charlotte region on a wide range 

of indicators that impact the region’s 

quality of life. 
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